ACCOUNT

Quick Start Guide

SET-UP

TO USE OUR MOBILE APP AN ACCOUNT ON MY.GRANGE.COM IS REQUIRED.

Create an account in 5 easy steps!

Getting Started

On my.grange.com click the "Register"
button under "Create an Account”.

Complete the form making sure to use an
email account that you have access to. The
state and zip must match to the mailing
address of the policy. Click "Register" to
continue.

The following screen will provide your user
registration details. Confirm the information
is correct and click "Continue"

Review the Online Payment Service
Agreement, select "Print This Page" for your
records and then click "I Agree".

Check your email for your PIN verification
code. Enter the PIN on the email verification
screen and the account registration is
complete. Now you have login access to
your mobile app.
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Steps 6-9 allow you to associate additional
policies.

DOWNLOAD OUR MOBILE APP TODAY!
« View your auto insurance ID card
View policy status

« Link access to pay your bill on MyGrange

Contact your agent
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Associating Additional Policies

If you have multiple policies with us you
must identify them on my.grange.com
Doing this will allow you to see all of your
policies on the mobile app.

From the Email Verification page, click
"Continue" to associate additional policies
to your account.

From the welcome page side bar click the
"Add/Remove Policies" link.

Enter your associated policy numbers and
the corresponding zip codes.

Repeat the steps above for any other
policies you may have with GIA or GPC.

Policies Currently Unavailable in the Mobile App:
« Commercial Auto (Policy Prefix CAS)
« Commercial Excess (Policy Prefix 65778)
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CLAIMS SUPPORT

Report a windshield or auto claim
File a towing claim reimbursement
Report a property claim

Search for repair shops

To download search for MyGrange or Grange Insurance Association in your App Store




