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Answers to questions most frequently asked by our customers.

Who is eligible? 
The premium credit applies to customers with Personal Auto policies that were active 
as of April 1, 2020.  For California customers, the credit applies to policyholders with 
active policies March 19, 2020 and later.


What do customers need to do? 
There’s nothing that our customers need to do to receive the premium credit.  
Refunds will automatically be credited to the customers’ account and will appear in 
the form of a credit toward their next installment or issued as a refund check.


When will customers see the credit on their account? 
We anticipate customers will start to receive these premium credits in early June. This 
is subject to change based on individual state regulations.


How is the credit being calculated? 
The amount being credited to each policyholders account is 5% of their earned 
premium for the period between April 1, 2020 and May 31, 2020.  For California 
policyholder’s, the credit is based off earned premium from March 19, 2020 through 
May 31, 2020. 

How will the credit be applied with the various pay plans?  
The pay plan has no bearing on how the credit will be applied. 


Will a new EFT/billing statement be mailed showing the credit was applied? 
No additional paperwork will be mailed however, the policyholder’s next billing 
statement will include a “COVID-19 Credit” along with the amount of the credit in the 
Account Activity section.


What if a customer no longer has an auto policy with Grange Insurance 
Association?   
Customers with a policy in force March 19, 2020 (California customers) or April 1, 
2020 for all other states, qualify to receive a credit. You must remain insured with GIA 
at the time of payment to receive the credit.

  

This document and plans within are subject to change based on state regulatory 
guidelines.


